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COUNCIL OF OFFICIAL VISITORS � ANNUAL REPORT 

Statement by Minister for Mental Health 

DR G.G. JACOBS (Eyre � Minister for Mental Health) [2.10 pm]: I wish to present the annual report of the 
Council of Official Visitors. The Council of Official Visitors is an independent body established by the 
Parliament of Western Australia in 1996 by a previous Liberal government. Members of the council come from 
within the general community and bring with them an understanding of mental illness and the wider 
ramifications of that illness for mental health service consumers and their families. The Council of Official 
Visitors is available to assist mental health service consumers defined under the Mental Health Act 1996 as 
�affected persons�. The Council of Official Visitors assists affected persons who receive involuntary treatment, 
those on community treatment orders and individuals residing in licensed private psychiatric hostels, hospitals 
and group homes. The Council of Official Visitors is a valuable conduit between the consumers and their 
families and care providers and the Office of the Chief Psychiatrist, other agencies and support services. The 
council�s role is to advocate on behalf of affected persons across a range of issues, including the rights of service 
consumers, privacy concerns, treatment regimes, living conditions and access to medical records.  

The 2007-08 report by the Council of Official Visitors demonstrates an increase in the council�s workload 
of 18.5 per cent for this reporting period, during which it undertook 367 visits to authorised hospitals in 
metropolitan and regional centres�266 of these were to locked wards�made 145 visits to licensed private 
psychiatric hostels, and commenced visits to a newly licensed hostel in Albany. 

The report has highlighted a significant shortfall in the standard of living conditions in a number of facilities, 
which include the Bentley adolescent unit and the Murchison ward at Graylands Hospital. These conditions have 
been detrimental to not only consumers and their families, but also the dedicated care and service providers who 
have had to tolerate this as part of their work environment. Case studies cited in the report demonstrate 
disturbing deficiencies in a number of areas, including the lack of provision of basic living standards for mental 
health consumers; the custodial atmosphere and lack of facilities for adolescents; and the shortfall in the 
obligation of care providers to acknowledge the rights of these people. Sadly, there appears to have been little, if 
any, improvement in these areas between the previous report and this one.  

I thank and congratulate the head of the council, Ms Deborah Colvin, and the 40-odd members who give so 
generously of their time, compassion, knowledge and experience. I also wish to recognise the contribution of the 
former head of the council, Dr Judyth Watson, who retired in March after five years of service to the council, 
and Ms Sheila Stephens, who had serviced the council since July 1999.  

[See paper 441.] 
 


